BESV Smart Plus

App User Manual

This app user manual is tailored exclusively for BESV JGR/JTR.
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Introduction

The BESV Smart Plus App

This app is currently available on:

# Download on the GETITON
@& App Store ® Google Play

About This Manual

Manual Version: V.1.0

This app user manual is model-specific, tailored exclusively for BESV JGR/JTR.

This manual provides user instructions for “BESV Smart Plus” App, designed for those seeking
fundamental instructions to maximize the potential of their BESV JGR and/or JTR. It provides
straightforward guidance to help you get started quickly and make the most of your e-bike

experience.
All screenshots are mainly for reference purposes.

In order to strive to enhance our design and your product experience, we may continue to update
the application. App and manual details are subject to change without prior notice. Please always
follow manufacturer’s latest explanations. Should you have any question or concern, please do not

hesitate to contact us!
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Manufacturer & Support Info

BESV is a brand by Darad Innovation Corporation, a company based in Taiwan. We are committed to

developing products that feature innovative ideas and structures.
Whenever you need professional support, please do not hesitate to contact us!

Official Website: www.besv.com (May be auto-redirected to your regional site or manually select

your region.)

E-mail: info@besv.com (Headquarter/Taiwan); info@besv.eu (EU)

Headquarter’s Address: 1 F., No. 167, Shanying Rd. , Guishan Dist., Taoyuan City 333426, Taiwan
(R.O.C)

Copyright © 2023 Darad Innovation Corp. All rights reserved.

No part or all of the content of this technical manual may be used, modified, reproduced,
transformed, distributed, published, translated, publicly displayed or distributed in any way to any
other computer, server, website, media related to publication or any third party without the

company's prior written consent.
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App Overview

Your Account

How to create a BESV account.

If you're new to the BESV family, start by creating an account!

Tap "Create an account.”

Login

Create an account

Create a username, enter your e-mail and set a password.

Password Rules:
Username must contain at least one English alphabet and/or number, and cannot contain spaces or
special characters.

Password must be at least 8 characters long.
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A confirmation code was sent to g*

via EMAIL.

Nice to
Meet you

Confirm

Resend code

After tapping “Submit,” a confirmation email will be send.

Enter the confirmation code to finish creating your account.
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Bike Registration

How to register a bike under your account.

If you are new to the BESV family and is using our app for the first time, when you begin using the
app, the app automatically takes you through the bike registration process, just follow the on-screen

instructions! You will need two codes on your Quick Start Guide (found in the accessories box) to

complete the process. (more details below)

Hello Besv5,
Please complete the following steps to
register this bike under your name.

Stand by your bike.

Press the power button.

Make sure Bluetooth is enabled on your
phone.

Make sure your Bluetooth is enabled. Details about Bluetooth connection will be explained further in

the following section.

When you already own an account and need to add a bike under your name later in time, follow the

following steps:

Go to “My Profile” page.
Under “My Bike,” tap the “+ Add a new bike” button.
Locate your Bike Serial No. and Registration Code on the Quick Start Guide (found in your

accessories box), use the app to scan the two codes, then tap “Submit.”
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[ Quick Start Guide ]
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BESV Smart Plus APP

BEREEMT R20RBRET - WA TE "BESV Smart Plus ) APP - TEESHREG |
To get the full experience we have designed for you, remember to download the "BESV
Smart Plus” app!

£ Download on the

P Goo, & App Store

Google Play

FIERApp LAYIETRIRIRS B FIZHIGR
Please enter your Serial Number and Follow the on-screen instructions to create an account and register your JGR.

Registration Code to register a new
°g 9 S wEE
bike. Registration Code Serial No.

>
Scan Scan
QR Code QR Code
here here

v

BESV Smart Plus APPTE R M ACIGR - MEEHINAE : ek - RIESTHEME - BN
HRATEE - WASEY - FiTERR !

The BESV Smart Plus APP is designed to work seamlessly with your JGR. Find your bike, get
Submit notified of its status, analyze your ride data, and fine-tune settings for optimal
ubmi performance. Try out these valuable features now!
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The bike Serial Number may also be found on your bike frame. It will also work if you scan the code

on the frame! (Please note regional differences below)

(EV)

I
WITT

(Other sales regions)

( EN15194
— 1S04210
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Once done, a new bike should appear under your [ My Profile > My Bike ] section.

My Profile Q

My Bike + Add anew bike

3

10
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Bluetooth Connection

Every time your app and bike attempts to establish connection, the 5 lights on the HMI will reflect
on this action.

The lights will cycle through the following states thrice.

N
=
i

<

The attempt may or may not be successful, please refer to your app to see whether connection is
successfully established.

11
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How to deregister your bike

1. Go to “My Profile” page.
2. Long press your registered bike item. Deregistration confirmation pop-up message will appear.

3. Read the warning, then confirm or cancel your choice.

My Profile Al

My Bike + Add anew bike

Deregister

After deregistering, you will

no longer be able to establish
connection with this bike
unless you register it under
your account again. To register
a bike, you must have its
registration code.

CANCEL OK

12
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App Menu Pages

1. Bike Main Page

Owner's Name

. DETEL R [e] == Connection Status
& Bike Model

Battery Capacity

Range

Weather

My Location

Toggle Full Screen Map View

(Route Plan Dashboard) Route Planning

Main Page My Profile
Settings
Ride Data Dashboard

13
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1-1. Dashboard B / Route Plan Page

3t ] Taopan oty " N B

Destination

Route

Route Plan Dashboard

With predictive battery range estimation and charge reminders, you'll never run out of power on

your ride.

14
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2. User’s Ride Data

With embedded sensors in the bike, you can track all your activities in details — moving time,

speed, elevation, power delivered, calories burned, and more

Record

History

Tue Wed Thu Fri Sat  Sun  Mon

llo

15
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3. Dashboard A

BESV Smart Plus — App User Manual

Monitor your speed and check your ride stats at a glance or anytime you want to go deep.

Headlight

status: O

Ride Metrics of
your selection

Bluetooth Connection
with Bike

Assist Mode

Speed

Unit

Battery Capacity

Ride Metrics of
your selection

Other selections:

AVG SPEED
POWER
CADENCE
ODO
RANGE
TORQUE
TRIP

16
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4. Settings

Setting

Diagnose

Notifications

BESV Smart Plus — App User Manual
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5. My Profile

My Profile )

My Bike

cro

+ Add a new bike

JGR

WITT3000013U

EN

BESV Smart Plus — App User Manual
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App Language Settings

The app is currently available in English, Mandarin Chinese, and Japanese.
The app follows the language settings of the user's phone and selects the language based on the

order of languages set by the user. It prioritizes the highest-ranked available language on the phone.

If you have not selected any of the available languages, the app will default to display in English.

19
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Detailed Instructions

How to search up a route plan.

< DBMu X 4 Rheinland Ffalz ¢
= S O PR

Rheinland-Pfalz A% ~ o
Rheinland-Plalz %5 9 oC E clouds e

DB Museum Niimberg
essingstralie, Nuramberg

DB Museum Koblenz
Schonbornsluster Strafie,
db music londen

take Newington High Street, London, UK

DB Museur Halle (Saale)
VolkmannstraBe, Halle (Scak

DB Musique Service
e L echat, Re: ce

MU Much Muhammad  +-

AN B2 £33 B4 Y (61 28 81 F9l §0
gy i el B BN A fad Bl el ig DB Museum Koblenz

al sl i EEN fal O ol Rl Bl

© Route P

4 Bzl Bl ke vl IbY Inl iy <&

¥ @ Fnglish (US)

On Route Plan Page, tap the [ D ] icon to search up locations on the map.

After the app pins the location on the map, you may tap on "Route Plan" button to see a suggested
route from your location to the destination.

20



BESV BESV Smart Plus — App User Manual

CRli;fcljsland—Pfalz @ 5 oC

Koblenz

Estimated remaining battery capacity along the route is also indicated by colors:

Green: Above 30%
Orange: 10~30%
Red: Under 10%

The color-coded system on the map provides at-a-glance battery level and range status updates,
with green indicating a full or ample range, orange indicating a limited or short range, and red
indicating a low or critical range that may require immediate charging to reach the intended

destination.

21
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BESV

How to view your ride data.

Whenever the app successfully connects to your bike, the app automatically record “ride data.”

On the data page, you can visualize how often, how far you have travelled with your bike, etc.

Darad's JGR

Tap the bar graph icon on the bottom menu, you will see the ride data page.

22
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< Record

History .

Today
o

12

Tue Wed Thu Fri Sat  Sun  Mon

History

Analysis .

Tue Wed Thu Fri Sat  Sun Mon

0l

23
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How to diagnose your bike.

Go to [ Setting > Diagnose ] and tap “Diagnose.”
The BESV Smart Plus app diagnoses and will show you if anything seems abnormal.

If there is any abnormality, go and check out the Error/Warning Code details on the app for further

instructions.

Diagnose

Diagnose your bike

Battery

HMI Sensor

Motor Power

Connector

Note:
If you experience a connection problem while you are running the diagnosis, the diagnosis will not

be able to finish successfully, and you will need to start over once connection reestablishes.

24
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How to update bike’s firmware.

To ensure that you have the best experience with your e-bike, BESV may release firmware updates
as needed. When a new update is available, the app will send a notification, and we recommend

updating your firmware as soon as possible to keep your e-bike running at its best.

Go to [ Setting > About > System Info.].
You may find a breakdown of the different electronic components to your bike that could need

firmware updates.

If there is update available, the “Update” button is lit, otherwise it is dimmed.

Tap the lit up “Update” button to update.

System Info.

Battery

Controller

25
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During the firmware update process, the 5 lights on the HMI will act as a status indicator, cycling

through the following states until the update is complete:

26
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When firmware is updating:

1. Please do not close the app.

2. Please do not attempt to turn off the e-bike’s power, which could result in
unexpected error.

3. Please do not turn off cellphone’s Bluetooth function, and keep a close and
unobstructed distance from the e-bike (recommended distance would be less than 3
meters).

When firmware update process is disconnected, resulting in failed update, you would
need to restart the process over.

27
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What to do if your bike alerts you of a warning or error.

The system provides troubleshooting on the App.

Aside from Error/Warning Code symbol showing on the dashboard, when you tap the symbol icon
for more details, you will find a description of the error or warning and troubleshooting

instructions.

Darad's JGR

E16

Please restart the system. If the error
persists, please contact our service center.

You may find the comprehensive list of warning/error codes on your user manual.

28
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How to check your notification messages.

From “My Profile” page, tap the bell icon on the top-right page. You will see the list of notifications

you have received, and the tap each notification to see each message in full.

My Profile Notification & Message

Got Error Code (06/09/2023 11:22) at
My Bike + Add anew bike Got Error Code (06/09/2023 11:2... E16

A1T2303160029 FW update failed at 06/09/2023 ...

FW updated successfully at 06/0...

Account Info
FW update failed at 06/09/2023 ...

Help

Log out FW update failed at 06/09/2

New firmware is available.(HMI)

29
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Other Settings

You may find other settings on your BESV Smart Plus App, such as notification, unit, etc.

The settings are pretty intuitive or have in-app explanations. If you have any question, you are

always welcome to contact our authorized service personnel!

Setting

Diagnose

Notifications

30
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Q&A’s

How long does the BESV Smart Plus App stay logged in?

The App allows you to stays logged in for 30 days without needing to re-enter your login info (unless
you decide to log out). After this period, you will be prompted to log in again.

Can | use the bike without BESV Smart Plus App?

In fact, yes you can; but you would be missing out on the full experience! We designed the BESV
Smart Plus APP as part of your user experience. Don’t miss out on the enhanced features that you
can only get by pairing your bike with our app and use it as you ride!

| cannot seem establish a connection with my bike, what should | do?

Make sure that...

Your e-bike is switched on.
Bluetooth is activated on your smartphone.
Your smartphone is not in energy saving mode. This may interfere with the Bluetooth

connection under certain circumstances.
Try tapping your bike icon under [My Profile > My Bike] to establish connection.

If the 3 tips above do not help, restart the app and double check on your phone’s Bluetooth
functions.

Seek help from our authorized service locations if you still encounter problems!

If family members share a bike, can a bike be registered under several

accounts at once?

No. A bike can only be registered under one account at a time. It is currently arranged this way for
safety reasons. Family members can share account and password info, and use different phones to
log in and use the bike when needed. Ride data will be stored locally on each of the family
member’s phones. While data will be stored on separate phones, for each family member, the data
appear more personal.

31
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We will continue to brainstorm better solutions to satisfy needed user scenarios!

Can an account be logged in from different phones at the same time?
Yes, but only one account can pair with a particular bike at the same time.

For example, let’s say sisters Angela and Betty share the bike. Both can log into the same BESV

account on their phones, but if Angela paired with their bike via Bluetooth first, Betty won’t be able

to pair with the bike on the app until Angela has disconnected Bluetooth connection with the bike.

When registering a bike, the app tells me it is registered under someone

else, what do 1 do?

This is important. Let’s figure out together.
If someone is giving up bike ownership and handing the bike over to you, the previous owner needs
to deregister the bike on the BESV Smart Plus App before you can register the same bike under your

account (a different account).

If your bike is newly bought from a dealer or from our website, please contact your source of
purchase for assistance!
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