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JTR Quick Start Guide

Congratulations! You have just purchased the finest
pedal-assisted electric bicycle in the market today.

Your BESV e-bike can be pedaled like a normal bike, and it can assist you while you
pedal. Be sure to read this Quick Start Guide before you start an amazing ride with
your BESV e-bike.

For further information, refer to the full user manual or visit www.besv.com.
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This Quick Start Guide is not intended as a comprehensive document.
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Know Your JTR

1. ABETE HMI (Human Machine Interface) 9. & & 22 Rear Carrier

2. 4 Flat Handlebar

3. BEfE Headlight

4, A TVEM Integrated Battery
5. #4288 Disc Brake Rotors 13. 8 % 3R 28 Rear Derailleur

6. #a & & AI X Alloy Front Fork 14. 238 LF Brake Lever

7. FBEEE Charger Port 15. B IRH57R=8 Shifter Indicator
8. FEE TR Seatpost Clamp 16. EREHE Shift Levers

10. )& Rear Light
11. 1BR Fender
12. 7 8% 553% Hub Motor
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{ZEFRIEIE Introducing HMI Functions

TR iITRAYIZZR HMI Overview

ERGFHRE
Power Button
NIk

Assistance Mode Switch

USB-C BEFL
USB-C Charging Port

ESHRSR
Battery Indicator

58/ RS Rk
Light On/Off Switch

Introduction

Pedelec (A Type of E-Bike)

A pedelec is an electrically assisted bike that provides assistance when and only when you
pedal. The torque sensor located on the pedal crank bearing detects how hard you are
pedaling and determines how much power the motor should provide to give you a
pleasant ride. The electric motor is turned off as soon as you stop pedaling.

In most countries, there are laws regarding pedelec design and the use of pedelecs. For
example, the maximum assisted speed is 25 km/hr (15.5 mph) in European countries.
When you are reaching the maximum assisted speed, the motor starts to reduce its
power output until it ceases in order to meet the law requirement. However, with
pedal-assist function off, you may be able to surpass the maximum assisted speed with
your physical strength and agility.

Intended Use
For your safety and for avoiding damages to your bike, please make sure your pedelec is
used according to its intended use.

BESV JTR is designed to be a trekking pedelec. Please ride your bike under suitable
conditions. If you have other needs, such as downhill riding, please select other suitable
bikes for your safety.

This pedelec is designed to be ridden by only one person (the rider) and does not permit
carrying infant, children or animals.

Pedelecs do not intend to limit the stature, perception, and mental ability of its user;
however, a child under 14 years old is prohibited to ride the pedelec. (Please check your
local laws; the minimum age may be higher.) According to EN regulation the maximum
gross weight of the e-bike, including the weight of rider, accessories and/or cargo, is
under 120 kg (264 Ib). Do not exceed the allowable gross weight. It is also not designed to
pull or tow another bike, trailer, or any other items via a connection system.

Notes for Cleaning

Do not use high-pressure or steam cleaning equipment to clean the bike. The steam or
water jet coming from a high-pressure cleaning machine may cause damages to the
bearings, bolted parts, tires or other bike surfaces and may be difficult to be seen with
naked eye. Water may also seep into bearings or damage the electrical parts of the e-bike
system. Such damages may lead to malfunction and therefore risk of accident. Please try
to keep your bike dry, and avoid using excess water to clean it.

Use soft cloth, sponge or brush to clean your bike. Use moderate amount of neutral

detergent for cleaning. Make sure there is no detergent residue on your bike after
cleaning. Please do not use non-neutral detergents to clean your bike.
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How to Turn On/Off the Battery Power

BIERITRIVEMNRAEE -

Please make sure that the battery has enough capacity.

FREIR 431

To turn ON Long press
BREIR S RIREMFRE
To turn OFF Long press and then release

ElBN1E LR E Pedal Assist Modes

EREFAME - FEERARRIRE DR

When the power is turned on, press the power button to switch pedal assist modes.

R FRER
0 #ESTYE / Light OFF BB IEL / No Assist
1 Ef /Blue Light ECO 123 / ECO Mode
2 528/ Purple Light Smart 3% / Smart Mode
3 41t /Red Light Power £, / Power Mode

BESV Smart App
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To get the full experience we have designed for you, remember to download the BESV

Smart App!

‘\ GETITON # Download on the

@& App Store

Google Play

B 2B App LRI TREIR IR P A fHEATR ©
Follow the on-screen instructions to create an account and register your JTR.

FE S
Registration Code

BESV Smart AppSe =B ECITR » IR EZINAEE : HE - ZEBTEMRE
DITEIR - WARES - BILERER !

The BESV Smart App is designed to work seamlessly with your JTR. Find your bike, get

notified of its status, analyze your ride data, and fine-tune settings for optimal
performance. Try out these valuable features now!
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How to Turn On/Off the Headlight and Rear Light

RIZE/EIEREA
Long press the light switch

P9 V& /blinks



UN{O] ££3%E How to Shift Gears

BRI BB R ERS
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Push or pull this lever to shift
to a heavier gear (pedaling
becomes heavier.)

ZEBUESREREAEN (FREESRK ;
BRERHFE) )

Push this lever to shift to a lighter gear
(pedaling becomes lighter.)

REBCBENIRE - ol —RER—ZMEREN -

You may shift one to two gears at once, depending on the distance the lever moves.

NI FHEEEEE 5 € How to Adjust Saddle Height

1. ERABIRFSS - PRt H @R
FAEEARER
Use 5mm Hex Key and turn
counterclockwise to loosen the
clamp.

2. REEBEESE
Adjust the seatpost (saddle height).

3. IBRs £t 75 @ SHEEEARER (4-6 Nm )
Turn the key clockwise (4-6 Nm) to
tighten the clamp.

A 4 \WARNING:

AR ANBEIR RN RN BRARERS - |
( B EREsER A EEEARASE - ) g |
Make sure saddle height adjustment does not \‘M\N |NSERT \
exceed the minimum seatpost insertion depth \ |
requirement. (The mark should be fully inserted \

into the seat tube.)

#N{T 7£E How to Recharge the Battery

JTREMBRET - B ABER EREABR LN ARBERRE -
JTR has integrated battery. Please correctly connect the charger to the battery port to
recharge.

EREESE :
100v~240V

Acceptable charger input
voltage: 100V~240V

AENELNESHERRERERNLEDERARBHYE - RESSE(E -
While charging, HMI and Charger’s LED Indicators blink to reflect battery capacity
changes.

FEAREE FEZRLEDAR AR
Status Charger LED Description

ABERELE - BRFLEM | opm
AC power connected, but battery | "%

unconnected. Green

AEaRE #IE )

Initial Charge Red

FEEF2E Normal Charge POMEATIE — R (1BIR) _“'_

SOC < 20% Red (blinks once; repeat) g

FE#2[E Normal Charge PIMATE "R (18R ) _‘6’_ _‘6’_

SOC 21~39% Red (blinks twice; repeat) B
&2 [E Normal Charge PIMAE =R (18R ) _“'_ _‘6’_ _“’_
SOC 40~59% Red (blinks thrice; repeat) B s <

FEEF2E Normal Charge
SOC 60~79%

PIMATIBIIR ( 18IR )
Red (blinks four times; repeat)

PIMALIB AR (18IR )

N R RN RN
/.I\ I.I\ I.I\ I.I\

N Y N RN RN
«.I\ :.I\ :.I\ :.I\ I.I\

FEEF2E Normal Charge

SOC >= 80% Red (blinks five times; repeat)
REBTM, RIE

Fully Charged Green

Bt ERARE PIEE (154) _‘6'_
Battery or Charger Error Orange (blinks continuously) g

E{th;¥ = I8 Additional Notes

B = ok & E = Max. Allowable Weight

BEHETEAEEREB L  BGFRITFTUREFI202T (2645 ) -
The maximum gross weight of the e-bike, including the weight of rider, accessories and/or
cargo, is under 120 kg (264 Ib).

BERESFEHES | 25°T
Max. cargo weight for rear carrier: 25 Kg

f
\
?)

BREETRSRABENHRE -
Please do not exceed the maximum allowable weight indicated above.

#(Z BL{RE Maintenance and Repair

REMBEERERERME (WHFARX - RESAS ) - BRAELESF—
RGBEWE B ITHEEANDERIXLHBRERRE - EEAIBESVITRIER
BRIFNVRE - SENERERBEEREHFANEBERET] -

The frequency of maintenance or repair will vary depending on various conditions (riding,
storage, etc.). We recommend that you visit our authorized professional distributor at
least once every year for service and repair in order to keep your BESV JTR in excellent
condition. The User Manual contains a more comprehensive maintenance and repair
guide.
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S5 R E Pre-Riding Check

P ——— WRETEN - ERANTEE :
* Brake system; Joints
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e | -mEREReE  REETORD -
P REHRERELIREMRE -
2 RERERGOEBER ; BEBEREES -
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oL L A ' Please check the following before riding your e-bike:
e * BERF

* Transmission

eCheck if all parts of the e-bike is undamaged and can
function properly.

*Check all bolted and connecting parts of the bike are
secured in place.

oTest ride to check if there is any abnormal noise from
your e-bike.

* AR
* Seatpost depth

) \—%;/”7 i *Check that the brake pads are not overly worn; and
ensure brake system is working properly.
eTest to see if you can pedal smoothly.
\/// *Check if the transmission system allows you to shift
g gears smoothly.

*Make sure saddle height adjustment does not exceed
the minimum seatpost insertion depth requirement.
*Make sure tire pressure is within recommended range,
and pressure is not dropping abnormally; as well as tire
tread depths are sufficient.

*Check if the battery has enough capacity for your
upcoming ride. Check if the electronic system and HMI
are working properly.

/. If you find anything to be abnormal, please refrain from
= riding and contact our service center or authorized
professional distributor for assistance.

A Battery and Charger Precautions

o If the charger cable, plug or the outlet is damaged, wet or dirty, there is a risk of electric
shock, which could be fatal. Under such conditions, please do not touch the items with
bare hands and seek help from professionals.

¢ Use only the battery charger delivered with the product. Using any other charger could
damage both t he battery and charger, may cause overheating of the battery or even
explosion.

¢ Do not submerge the charger in water. There are risks of electric shock or damage to the
charger.

* Only use undamaged power cable and charger in dry state.

e Please protect your equipment from humidity, to avoid corrosion. Please store your JTR in
dry environment.

¢ Do not expose the bike in a storage temperature lower than -20°C or higher than 55°C.
Please note that the internal structure of battery may be overheated to damage due to
high temperature greater than 55°C, particularly exposed to direct sunlight.

¢ JTR battery’s allowable operating temperature range is between -10°C and 55°C. Higher
than lower than this range could result in battery malfunction.

* Do not open the equipment to reduce the risk of electrical shock. For safety reasons, it is
only allowed to be opened by qualified service personnel.

¢ Do not expose the battery to high voltage.

e There is a fire risk if the temperature of battery rises up to a dangerous level.

¢ The battery and charger should be placed on fire-retardant surface and stay away from
inflammable items when charging is in progress. Do not charge the battery while it is on a
carpeted floor.

 Please do not store the battery near combustible items.

¢ Do not cover the charger during charging. There is a risk of over-heating, fire or explosion.
* Remove any possible foreign object from the charging socket, such as dusts, ice or snow
before plugging in.

¢ Deep discharging of battery may result in internal damage. Avoid deep discharging of
battery while in use or storage.

¢ Do not use the charger in a humid space or in an ambient temperature lower than 0°C or
higher than 40°C.

* Avoid letting the battery experience sudden temperature changes.

* The ideal storage temperature for transport is between 20°C and 25°C.

e Please read all the instructions and warnings labels thoroughly before using the charger
and battery.

* Replace damaged power cable and charger immediately.

e If not in use, the battery should be charged fully at least every 3 months.

o Please keep the battery away from children. Please ensure that children should not
handle battery or charger without adult’s supervision.

o If you detect that the battery becomes very hot, emits a strong odor, starts to deform or
performs in an unexpected way while in use, being charged or in storage, please stop using
the battery immediately.

e After charging, if not in use, remove the battery from the charger and unplug the charger.
* Once done charging, please disconnect AC plug from the outlet before unplugging the DC
power cord from the battery.

 Please always disconnect equipment from power supply before maintenance or repair.
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